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About Us

Sneha Software is Information Technology firm that provides technical solutions and outsourcing services to
local and international customers since 2007. Sneha Software Solutions owned and led by Raj Kumar Pal, has
development facility of more than 1800 square feet at Hyderabad, India.

Since 2011, we have been servicing startups. We are a company of diverse, talented people with a passion for
pursuing excellence in all that we do. Since inception, we have successfully executed couple of projects for
local and international clients on .Net and PHP technology. Each of these projects brought different challeng-
es, new leanings and constant changes to Sneha Software which made us customer centric, flexible and yet
process oriented unit. We focus on “"customer delight through quality in services” by attaining highest quality
in service delivery there by attaining excellence in productivity by implementing the tools and techniques of
total quality management.

We create value for our clients by providing a comprehensive set of services and solutions that focus on build-
ing truly secure, scalable, reliable business systems and enterprise solutions that are architected for the com-
petitive future.

Our Re-usable frameworks, Domain knowledge along with our teams of skilled and experienced professionals
and centers of excellence enable us to deliver quality outputs regardless of scope virtually anywhere in the

world.
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QOur Mission

@D Our mission is to provide our cus-

tomers, partners, and end users a signifi-

cant competitive advantage with highly scal-
able solution. As we move ahead, we will en-
hance our offerings through service guaran-

tees for access and resource availability.

@ Our approach is to establish
long-term relations hips with our clients and

to meet their evolving needs by providing

the best solutions available.
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Qur Vision

@ Our vision is to be get recognized
globally as an organization delivering value

for products and services and high perfor-
mance organization with high social values
with future-focus and total commitment to
quality in customer service, business pro-
cesses, Radiating passion and integrity at
work

@ At Sneha Software we believe when
creativity and technology combine through
strategic planning incredible results are
achievable. With the best interest of our cli-
ents in mind, our actions are always focused
on conversions and business growth.the best
solutions available.

@ We view clients as partners, and our
success is only measured by the success of
our partners. So we put it all on the table in

order to exceed expectations.
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Our Team

Sneha Software employs the best talent in the industry. Keeping in mind the various sectors of the industry
that we cater to, Sneha Software employs highly skilled web designers, software engineers, programmers and
business developers. We believe that our resources are the building blocks of our organization and they repre-
sent the face of our organization. This is a primary reason we stress upon employing the best minds. Every in-
teraction that the clients have with our skilled resources, they can unique the different experience that we
bring on- board. All our resources and team members are committed to the overall growth and development
and strive towards achieving this goal.

Sneha Software has a reputation for quality, reliability and excellent customer service. Our people are experi-
enced and forward thinking professionals working in a diverse cultural environment. We believe that an envi-
ronment where all employees contribute ideas and take responsibility for improving our service is the key to ful-

filling our customer needs
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Our Skills
(@b Sneha Software is a company @ Providing high quality standards
where every solution and service is based on
innovation. Our wide range of services that we @D Cost-effective operating costs

provide speak Volumes about the skills we :
Q@D Improved efficiency with better

productivity

pOSSess.
@D Sneha Software intends to use its
skills and bring a brand new approach to the @ State-of- the-art technology

industry. Here is a lowdown on the skills that
. uick turnaround time
we possess. @D fuic et

(@b Assured data security
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Our Merits
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@D Unique and creative solutions that

meet clients expectations not only by realizing

the clients business objectives, but particular-
ly by our strict adherence to the ethical princi-
ples of public relations.

@7 Continuous search for opportunities
beyond the agreed communications and busi-
ness objectives.

@ Creative approaches to the clients’ |
special needs in order to find unique and tai-
lored Communications Solutions.

@a Team work based on that implemen-

tation of procreative communications disci- Infrastructure

plines.

@ Professional quality of services pro- @‘-‘-‘ 50 Seating with Good

vided by a highly motivated team. Configuration Systems

@3 Courage and readiness to communi- @: 24 hours Power Backup Dedicated
cate on behalf of client crisis. leased lines

@: Strong technological background. _
(@D Experienced resources to perform

@3 24 X 7 availability. the task efficiently
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IT Services

It you are looking for good qualty service and on-time delivery without
burning a hole in your pocket, you do not need 10 go any furthur

IT service management (ITSM) is the process of aligning enterprise IT services with business and a primary
focus on the delivery of best services to end user.
IT service management d eal s with how IT resources and business practices in together, are delivered in such
a way that the end- user experience the mos t desired result from the accessed IT resource, application, busi-

ness process or an entire solution stack.

ITSM audits are based on analysis of four key perfor mance indicators in specific ways:

@:: Growth and value, which involves tracking rev-
enue growth against investment and utilization
(? Budget adherence, which involves optimizing

the use of available funds and avoiding unnecessary ex- Our Services

penditures.

@ Risk impact, which involves identifying and @ IT Services

evaluating the consequences of risks taken or avoid-

ol (?—” Web Services

@ Communication effectiveness, which involves (F Software Development

examining customer feedback and gauging customer @: Consulting Services

satisfaction and awareness.
@9 E-publishing
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Web Services

Web services are typically function calls made over a network using Web technology to transmit the infor-
mation. Often the information that is transmitted is for matted as XML.
A web service can be contrasted with a typical web request even though they both use web technology.
A typical request is started by a human who uses a web browser and the result is HTML that is displayed
in the browser. In a web service the request is started from a program and the result comes back to the pro-
gram.
In some cases the program is running in a browser, and it will modify the HTML that the browser is displaying.
This is a common usage for AJAX applications.
Web Design Services It is always very important to have stunning and outstanding site whether you are inter-
ested in modern design or classic style. Beautiful and eye-catching sites always attract more users no matter
whether it is simple or complicated, extremely advanced. Expert Web Works Custom Website Design Company
always knows what to suggest to its distinguished customer, how to project the customer's thoughts illustrat-
ing the essence of site itself. The company helps to create the site which will be pleasant, original and engag-
ing look.
We are sure that you will be the happiest person cooperating with us and we will never make you upset. You
will get a lot of positive emotio ns and excitement. We are in the field of web design services for a long ti me

and we well understand needs of our clients. We have catered to wide base of clients all over the world. We
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E-Book Publishing

ePub Conversion
Shopping Sites Integration
E-Mailer Design

ebay & Amazon Listing

— E-publishing‘ .

We offer various E-Publishing services that encompass migration of content from almost any format to digital
format. Our publishing team is equipped to deliver all types of services and solutions for the print, online and
media do mains with its two major wings- pre-press and e-publishing.

Our team has expertise in almost all formats and tools that are in use in

E-Publishing media today. The raw for mats we can work on are MS Word

(RTF), Quark, Text, PDF, Page Maker, image Files TIFF, image PDF, JPEG etc.) As well as hard copies. To
achieve this, we make use of in house developed tools as well as commercial applications.

E-Pub file extension is for Open eBook (or OEB) which is the e-book for mat based on XML format and defined
by Open Publication Structure (OPS) specification. As the trend of reading e-Books is gaining popularity, E-
Pub format is also becoming the fast preferred industry standard world-wide. More and more publishers and
authors are now developing their books in E- Pub eBook for mat along with the Kindle, Mobipocket and Micro-
soft reader. The E-Pub reader files can be read on wide range of electro nic book reader s with the help of
Adobe Digital Editions, FBReader, Lexcycle Stanza, Mobipocket Reader, Open berg Lector and others.

EPub conversion is the best option as these providers have mastered the skill of conversion. The submitted file
can be of any format like Word, Indexing, Printed books, PDF, etc. Whatever it can be, a scanned copy or
eBook; an EPub Company can publish any type of work within the TAT with complete job satisfaction.
Remember all EPub documents need a master's hand to deliver the best result. It is not sufficient to put text,
graphs, images, tables and charts in right Order but e-publisher must have expertise in computing and

thorough knowledge and understanding of digital publishing. E-Publishers must have good knowledge of com-
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= @ Hospital Management Information
Our Work References In Web Development Systam
http://homesforrentca.com/ c?: Work Force and Time
http://ishortsalenewportbeach.com/ Reporting System
http://altadenashortsale.com/ @? Expense and Income Calculating
http://www.agentsget100percent.com/ System
http://www.venturarentalfinder.com (? Small Scale ERP
http://cahorsecommunities.com/ @ Retail Invoicing
http://www.waterheaterrepairinstall.com/ :
http://scarealestate.com/ @ Restaurant Point of Sale
::z;;;xzj::;zzzgement.com/ @5 Electronic Display Visual Boards

http://www.blogbookkeeper.com/

http://www.losangelesrentalfinder.com/
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